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Comcast to Double Downstream Speeds For Comcast High-Speed Internet Customers
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Contast Hi gh-Speed Internet Custoners to Receive 3Mips Service at
No Additi onal Cost

Customers in Atlanta, Detroit, Knoxville, Pittsburgh and 10 other U S. Cities
First to Receive Faster Broadband Service

PHI LADELPHI A, Cct. 2 /PRNewswire/ -- Contast, the nation's nunber one
br oadband provi der, today announced that it will doubl e downstream speeds for
its residential Contast High-Speed Internet custonmers allowing themto take
full advantage of the richest broadband content and applications that the
Internet has to offer. Downstream speeds for Contast Hi gh-Speed | nternet
custonmers will be increased to 3Mops from 1. 5Mops at no additional cost.

The faster service is naking its debut today in Atlanta, Detroit, Dallas,
Ga., Hattiesburg, Mss., Independence, M., Knoxville, Tenn., Lake County,
Fla., Meridian, Mss., Mbile, Ala., Mincie, Ind., Panama City, Fla.,
Pittsburgh, Savannah, Ga., and Tuscal oosa, Al a.

While the service is officially being | aunched today in 14 U S. markets,
the increased speeds will be progressively deployed to all Contast narkets
based on techni cal readiness. The conpany projects that the najority of
customers will receive the faster speed by the end of the year. The speed
increase will be automatic and custoners will not be required to downl oad any
special files or upgrade their connections. To take advantage of the new
speeds, custoners in upgraded areas need only to unplug their nodens, wait 60
seconds and plug it back in. Upstream speeds will remain the sane at 256Kbps.

"As a prem er provider of high-speed Internet service, Contast continues
to redefine broadband and create nore custonmer value," said David Juliano,
seni or vice president and general manager for Conctast Online. "Contast will
conti nue to enhance our service to provide a superior experience for our
customers. I n survey after survey, our custoners tell us what they val ue nost
in an Internet service is speed. W're addressing this by providing a faster
broadband speed at no additional cost."

Since late June, Contast has been perforning technical tests of the
i ncreased downl oad speed in Atlanta, Knoxville and Pittsburgh. Customers have
been pleased with the faster speeds and custoner feedback has been
overwhel m ngly positive. The doubl ed downstream speed all ows custonmers to do
many of the activities that they enjoy even faster. For exanple, if a
custonmer purchases a CD online consisting of 15 songs, the typical downl oad at
1. 5Mops takes about six minutes. Wth the increased speed of 3Mips, the sane
downl oad requires only about three m nutes.

The 3Mops downstream speed will also provide custoners with faster access
to Contast's premnier broadband custoner destination site at http://www.comcast.net.
The site, which was |aunched in July, features content built exclusively for a
broadband connection. Special features include flash-based video content such
as novie trailers and entertainment clips, wire service news, nagazine-quality
phot os, games and ot her broadband applications that conme to life with click-
and- pl ay ease.

"Contast's strategy is to provide our broadband custoners with nore val ue
features and a speed to support the evolving Internet," said Juliano. "The
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doubl i ng of downstream speed is a significant step in offering custoners a
superior high-speed Internet experience while preparing our network and
service offerings for |ong-term busi ness growh."

Contast High-Speed Internet is available for $42.95* per nonth for current
cabl e television custoners. Non-cable custonmers nmay al so subscribe to the
service for $57.95* per nonth [prices may vary slightly by market]. For nore
i nformati on about Contast Hi gh-Speed Internet, consunmers should visit
http://www.comcast.com or call 1-888-COMCAST.

Today, Contast provides high-speed Internet service to nearly 4.4 mllion
customers. The conpany projects that it will provide broadband Internet
service to 5.2 mllion customers by year-end.

* Service prices do not include nonthly equi pnent fees.

About Contast Cabl e

Headquartered in Phil adel phia, Conctast Cable is a division of Contast
Corporation (Nasdag: CMCSA, CMCSK), a devel oper, nmnager and operator of
br oadband cabl e networks and provi der of programm ng content. Operating in 17
of the United States' 20 |argest netropolitan areas, Contast is one of the
| eadi ng communi cations, nedia and entertai nnent conpanies in the world.
Provi ding basic cable, Digital Cable, high-speed Internet and tel ephone
servi ces, Contast is the conpany to look to first for the conmuni cations
products and services that connect people to what's inportant in their |ives.
The conpany's 55,000 enpl oyees, in six divisions, serve nore than 21 nillion
cust omers.

SOURCE Comcast Corporation
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Issuers of news releases and not PR Newswire are solely responsible for the accuracy of the
content.

More news from PR Newswire...
Copyright © 1996-2002 PR Newswire Association LLC. All Rights Reserved.
A United Business Media company.

http://www.prnewswire.com/cgi-bin/stories.pl 2A CCT=104& STORY =/www/story/10-02-2003/00020283...

Page 2 of 2

10/2/2003



